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About the Guide
This guide will enhance your experience within
the ULC Member Hub and your specific
Member Communities. All staff of ULC member
libraries are eligible to receive free access to
the Member Hub and its resources.  

If you have any questions, please connect with
the ULC Membership Team at
info@urbanlibraries.org. 
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Logging in to the new ULC Member Hub

Your ULC membership login credentials remain
unchanged. Visit connect.urbanlibraries.org to get
started.

If you encounter any issues or need your login
information, contact ULC Project Manager Matt Wims at
mwims@urbanlibraries.org. 

Login Screen Your Personalized Homepage
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Your Personalized Homepage

Use the content feed like you
would on any other social
network such as Facebook or
LinkedIn. You can engage
directly with posts or click on a
headline to take additional
actions. 

Use the navigation bar to
explore different sections of
the site (and read more in this
guide) or use the search bar to
find people, resources and
events.   
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Click on the circle with your name initials to access
your ULC Member Hub profile. A completed profile will
fully enhance the new Member Hub experience for you.   

Update Your Profile

Your profile page includes your contact information,
connections you made with other members, content
contributions you made to the site, personalized
settings for your account and a messaging inbox. 

Add or change a photo via the "Actions" dropdown
menu under the circle. If you choose to not include a
professional headshot, please consider adding at least
your library’s logo to your profile. 

Click on any “Add” button to
include additional information to
your profile like a bio, social media
handles, education and other
professional highlights. 
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Privacy settings are about how your profile will
appear to other ULC Members. 

Email settings are about how you will receive updates
from ULC or members directly. 

Community Notifications are related to your current
member listserv subscriptions. Continue reading on
how to modify. 

On your profile page, click on the "My Account" tab to
set up email preferences, visibility settings, design your
signature for member community posts and much
more.  

Customize Your Profile Settings

For questions about specific settings, email info@urbanlibraries.org. 
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Choose your email frequency (real time, a daily digest
or no email) by selecting the drop-down option for
each of the member communities you belong to. 

No matter what email notification you select, posts
from your Member Community will show up in your
main content feed on your Member Hub homepage.  

IMPORTANT: ULC Member Groups are now called 
“Member Communities” in the Member Hub system. Member Communities

Under “My Account” on your profile page, select
“Community Notifications” to set how you want to
receive updates from your Member Community
(formerly known as member group listservs). 

Community Notifications
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Each Member Community has its own landing page
that includes discussion threads (i.e., listserv
messages), Knowledge Exchange resources particular
for that community, associated events like monthly
member calls and a member list. 

Member Communities

Click on the “Member Communities” tab in the
navigation bar on the ULC Member Hub to see content
from communities you belong to and learn more about
what other member communities are talking about. 

Stay Engaged in Member Communities  
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Upload attachments to messages if needed, which
will also automatically be added to the specified
community library in the Knowledge Exchange. 

@Mention specific members for instant
notifications in the Member Hub. 

You can also post and reply to messages by
sending them to the community email address,
and where they will be posted on your behalf in
the community. 

Reply to the entire thread, or reply privately to
the member’s community inbox. 

Member Communities

Select “Discussion Thread” in the Member Community,
or use the “Create” button in the upper-right corner of
the Member Hub to start a discussion. 

Posting a Member Community Message 
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urbanlibraries-analyticstechleaders@connectedcommunity.org

urbanlibraries-ceosdirectors@connectedcommunity.org

urbanlibraries-collections@connectedcommunity.org

urbanlibraries-communicationsandmarketingleaders@connectedcommunity.org

urbanlibraries-customerexperience@connectedcommunity.org

urbanlibraries-deputydirectors@connectedcommunity.org

urbanlibraries-developmentprofessionals@connectedcommunity.org

urbanlibraries-educationleaders@connectedcommunity.org

urbanlibraries-equitydiversityandinclusionediofficers@connectedcommunity.org

urbanlibraries-humanresourceleaders@connectedcommunity.org

urbanlibraries-publicsafetyoperations@connectedcommunity.org

urbanlibraries-socialworkers@connectedcommunity.org

Engaging in Discussions
Through Email
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If you would still like to communicate with
your Member Community primarily through
your email inbox, you can address new
discussions to the email address that
corresponds with your Member
Community. 

To reply to a message, you can hit “reply” in
your email account as you usually would, or
select the “Reply to Group” button within
the email text from the original sender. 
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Member Community Email Addresses

Make sure to add
mail@connect.urbanlibraries.org to your
"allow" or "permit" list in your spam filters.
All the group emails will come FROM that
address, “on behalf of” the Member
Community you belong to.

Member Community Email Addresses

“Permit” Messages



Complete the required fields on Knowledge Exchange
document library entry form, including if the item is
for a specific member community.
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Additional ULC Member Hub Features

To add to the Knowledge Exchange document library,
navigate to the “Knowledge Exchange” tab and click
“Create Entry.” 

Knowledge Exchange

Use the search bar to easily find uploaded resources. 

New Entry
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Use any field provided to search for ULC
members across the U.S. and Canada.  
Click on a library name in search results to
see all staff listed as ULC members and
their job titles. 
Easily find  a member’s contact information
or add them as a contact in the Member
Hub to use the private messaging option. 
The new Member Hub also has a personal
one-on-one messaging feature! 

To message a fellow library staff
member, click “Member Directory” in
the navigation pane at the top of the
screen. 
Then, search for the staff member you
are trying to find. After finding them,
click the “Send Message” button and
craft your message in the open fields.

Member Directory
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See a list of upcoming events presented by
ULC for members, organized by month. 
Click on the event title to complete your
registration. 

Additional ULC
Member Hub
Features
Events
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See recent job listings posted by ULC
Members.  
All members have the ability to upload job
postings, including the ability to scheduling
them for publication. 

Additional ULC
Member Hub
Features
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Job Board

See data collected from member libraries,
as well as publicly available demographic
information.  
Explore dashboards and interactive charts
to better understand how libraries are
making an impact, including results from
the Library Insights Survey. 

ULC Library Data Hive 
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