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Visit to get started.


https://connect.urbanlibraries.org/home

A o ut t e G u I e ,\ Home Knowledge Exchange Member Communities v Events Member Directory Q ) -9

ULC Library Data Hive Job Board

This guide will enhance your experience within
the ULC Member Hub and your specific
Member Communities. All staff of ULC member
libraries are eligible to receive free access to
the Member Hub and its resources.

Welcome to the ULC Member Hub!

If you have any questions, please connect with
the ULC Membership Team at
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Please join ULC Education Leaders to discuss topics, trends and concerns in youth
services and education in libraries.

fiii Event (D March 14th, 2024 2:00 PM EDT
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Logging in to the new ULC Member Hub

If you encounter any issues or need your login

Your ULC mempershlp login crec!ent@s remain information, contact ULC Project Manager Matt Wims at
unchanged. Visit connect.urbanlibraries.org to get mwims@urbanlibraries.org

7 started.

Login Screen Your Personalized Homepage
e, ge Exchange  Member s v Events  Member Directory D 9

ULC Library Data Hive ~ Job Board

Welcome to the ULC Member Hub!

URBAN
LIBRARIES
COUNCIL

= Quick Links
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Sign in with your username and password
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Foundations Part 1 ) )
1 5 &~ Update My Privacy Settings

Matthew Wims about 13 hours ago

Usemame Test Member & Event (O February 15th, 2024 2:00 PM EST = Adjust My Subscription Settings
é Higher Logic In the first of two highly interactive webinars, the session will aid participants in -
understanding what opportunities exist for their local entrepreneur audience. This first @ www.urbanlibraries.org
Username session wil include the following ..
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e & Event  © March 16th, 2024 3:00 PM EDT [[B Member Group Call-
Password| Strateqv Overview
Join ULC Customer Experience Leaders for an opportunity to connect with peers from =
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Please join ULC Education Leaders to discuss topics, trends and concerns in youth
services and education in libraries,
Followed Content

Keep up with all the content that you ULC Analytics and Tech Leaders Call
reply 1o or follow here. Matthew Wims about 13 hours ago.
@ Event (D March 14th, 2024 2:00 PM EDT

Join ULC Tech and Analytics Leaders for a conversation about managing system
1E upgrades and ather topics.
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Your Personalized Homepage

~

- Home Knowledge Exchange Member Communities Events Member Directory
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7

ULC Library Data Hive Job Board

(

Use the navigation bar to
explore different sections of Welcome to the ULC Member Hub!
the site (and read more in this
guide) or use the search bar to
find people, resources and
events.

Use the content feed like you
would on any other social
network such as Facebook or
LinkedIn. You can engage
directly with posts or click on a
headline to take additional
actions.

Customize My Profile

FEB Entrepreneurship Boot Camp Track 1, Session 1:
Foundations Part 1

Update My Privacy Settings
1 5 Matthew Wims about 13 hours ago P Y y 9
Test Member @Event (@ February 15th, 2024 2:00 PM EST e & Adjust My Subscription Settings
Higher Logic In the first of two highly interactive webinars, the session will aid participants in )
understanding what opportunities exist for their local entrepreneur audience. This first B www.urbanlibraries.org

session will include the following ...

Profile Completeness

Community Events List

MAR ULC Customer Experience Member Group Call

Matthew Wims about 13 hours ago
0 18

Contributions

NIl ULC Customer Experience
il Event (D March 18th, 2024 3:00 PM EDT (-l Member Group Call -
Strategy Overview
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Update Your Profile »

Test Member
Higher Logic

Click on the circle with your name initials to access Profile Completeness
your ULC Member Hub profile. A completed profile will
fully enhance the new Member Hub experience for you.

0

Contributions

Your profile page includes your contact information,
Test Member connections you made with other members, content
Higher Logic contributions you made to the site, personalized

T M settings for your account and a messaging inbox.
+ My Profile -

i Bio Click on any “Add” button to
0 ’ include additional information to

Share information about yourself - your work life and personal interests your profile like a bio, social media
)

Contact Details s handles, education and other
Higher Logic professional highlights.
Social Links Education Job History
Link to other social media Share where and when you received your Provide an overview of employment experience
accounts education

Add

Add or change a photo via the "Actions" dropdown

\ menu under the circle. If you choose to not include a

professional headshot, please consider adding at least

your library’s logo to your profile. ULC Member Hub 2024 | User Guide 5




Customize Your Profile Settings

On your profile page, click on the "My Account" tab to

set up email preferences, visibility settings, design your
signature for member community posts and much

more.

™M

Actions v

Contact Details

My Profile

Bio

Share information about yourself - your work life and per

N,

Privacy settings are about how your profile will

appear to other ULC Members.

Email settings are about how you will receive updates

Community Notifications are related to your current

how to modify.

For questions about specific settings, email info@urbanlibraries.org.

ence 0 J from ULC or members directly.

member listserv subscriptions. Continue reading on
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M e m be r Co m m u n ities IMPORTANT: ULC Member Groups are now called

“Member Communities” in the Member Hub system.

Community Notifications

Under “My Account” on your profile page, select

“Community Notifications” to set how you want to
receive updates from your Member Community
(formerly known as member group listservs).

I M My Profile My

Bio

Actions v . . sy
Community Notificatior$ k

Share information about yourself - your work life and e

MNMAantant Nataile m
To receive specific community notifications at an address other than your primary, set override(s) where Choose your email frequency (real time, a daily digest
desired.

or no email) by selecting the drop-down option for

DiscusalonEmall© each of the member communities you belong to.

You have no override email addresses for discussion emails.

f No matter what email notification you select, posts
from your Member Community will show up in your

Notification Settings main content feed on your Member Hub homepage.

. Comtaunity Name A-Z v
1 Community

Community Discussion Email

l Real Time v l

| Real Time | c
ULC Member Hub 2024 | User Guide 7




Member Communities

Stay Engaged in Member Communities

N,

,\ Home Knowledge Exchange Member Communities k Events Member Directory (Q ) “
"SI ULC Library DataHive  Job Board

Click on the “Member Communities” tab in the
navigation bar on the ULC Member Hub to see content
from communities you belong to and learn more about

Communications and Marketing WZETO [E16S \uhat other member communities are talking about.

Community Home  Threads(fj = Knowledge Exchange ()]  Events Members
Latest Discussions Announcements
6 a Welcome to the new _ Member Hub experience Register for the next
f What Communications and Marketing
By , 3 minutes ago Member Group Call!

Welcome to the new Urban Libraries Council Member Hub. This new site, designed just for
library members of ULC, is the best way ...

By: Elis inni , 5 seconds ago

When: Feb 21, 2024 from
03:00 PM to 04:00 PM (ET)

Join ULC Communications
and Marketing Leaders for
an opportunity to connect

; E S

Each Member Community has its own landing page

that includes discussion threads (i.e., listserv
L messages), Knowledge Exchange resources particular
for that community, associated events like monthly
member calls and a member list.
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Member Communities

Posting a Member Community Message

,\ Home Knowledge Exchange Member Communities Events Member Directory <Q ) 1? Create ~

ULC Library Data Hive Job Board

Select “Discussion Thread” in the Member Community,
or use the “Create” button in the upper-right corner of
the Member Hub to start a discussion.

Join Community

Communications and Marketing Leaders

Community Home ThreadsWKnowledge Exchange )  Events Members

Start New Thread

0 \ * Upload attachments to messages if needed, which
Post to community will also automatically be added to the specified
SRS N e v community library in the Knowledge Exchange.

Facus your thread

e 9 e @Mention specific members for instant
Open-ended Discussion | Question to be answered e R R
notifications in the Member Hub.

Discussion subject

[ ; * You can also post and reply to messages by

[ es | Automatically insert content preview for links . . .
sending them to the community email address,
Dot DWECSSIE) B I VUew FF I8 Aviv Brievy R x 0 and where they will be posted on your behalf in
BEmE £ == @# L

the community.

* Reply to the entire thread, or reply privately to
the member’s community inbox.

P &

» Signature
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9 Member Community Email Addresses

urbanlibraries-analyticstechleaders@connectedcommunity.org
¢ urbanlibraries-ceosdirectors@connectedcommunity.org
e urbanlibraries-collections@connectedcommunity.org
¢ urbanlibraries-communicationsandmarketingleaders@connectedcommunity.org
e urbanlibraries-customerexperience@connectedcommunity.org
¢ urbanlibraries-deputydirectors@connectedcommunity.org
e urbanlibraries-developmentprofessionals@connectedcommunity.org
¢ urbanlibraries-educationleaders@connectedcommunity.org
¢ urbanlibraries-equitydiversityandinclusionediofficers@connectedcommunity.org
¢ urbanlibraries-humanresourceleaders@connectedcommunity.org
e urbanlibraries-publicsafetyoperations@connectedcommunity.org
¢ urbanlibraries-socialworkers@connectedcommunity.org

Welcome to the new ULC Member Hub experience - What you need to know

Reply to Sender
e Reply to Group F:"}; Email

= Jan 22, 2024 10:41 AM
Elise Calanni

Welcome to the new Urban Libraries Council Member Hub. This new site,
designed just for library members of ULC, is the best way to stay engaged
with what's happening at libraries across North America and get to know
better the library staff leading this work.

To get started, please take a moment to read through the Member Hub User
Guide and then complete the following actions:

1. Update your member profile, including adding a professional headshot
or your library's logo to serve as your photo.

ULC Member Hub 2024 | User Guide 10




Additional ULC Member Hub Features

Knowledge Exchange

N - . ys ~
1 Home Knowledge Exchang,e;h’lember Communities v Events po- e P b e -

To add to the Knowledge Exchange document library,
navigate to the “Knowledge Exchange” tab and click
“Create Entry.”

ULC Library Data Hiv ob B

Knowledge Exchange

e search

I
New Entry
Use the search bar to easily find uploaded resources. a

Knaor @eEmhange
Item Title*®

Mengher Community* [Setect Library]
Discription of Your

Uploaded File Tipt ~  Paragraph b B | ¥ & &} E T =EE A2~ =~ is
% Q BEBmBE £ == e# L s

Complete the required fields on Knowledge Exchange |
document library entry form, including if the item is = s
for a specific member community.

Custom Thumbnail
Image A thumbnail will be auto-generated for your entry based on the entry type. This custom option is to select your own image to
show alongside your entry. Landscape images measuring at least 1200px x 600px are ideal.

m ULC Member Hub 2024 | User Guide 11
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Additional ULC
Member Hub
Features

Events

See a list of upcoming events presented by
ULC for members, organized by month.
Click on the event title to complete your
registration.

Member Directory

Use any field provided to search for ULC
members across the U.S. and Canada.

Click on a library name in search results to
see all staff listed as ULC members and
their job titles.

Easily find a member’s contact information
or add them as a contact in the Member
Hub to use the private messaging option.
The new Member Hub also has a personal
one-on-one messaging feature!

o To message a fellow library staff
member, click “Member Directory” in
the navigation pane at the top of the
screen.

o Then, search for the staff member you
are trying to find. After finding them,
click the “Send Message” button and
craft your message in the open fields.

Qe

Knowledge Exchange

ULC Library Data Hive

Upcoming Events

Show Filter

1to 20 of 69 events

January 2024

Job Board

Member Communities ~

20 per page

When: Jan 17, 2024 from 03:00 PM to 04:00 PM (ET)

When: Jan 17, 2024 from 03:00 PM to 04:00 PM (ET)

1. . Home

Knowledge Exchange

ULC Library Data Hive

Job Board

]
Mamber Communities Events Member Diraela:u‘
4

Member Directory

First Name:
Last Name
Company Name

Email Address

City
Country

State/Province

Enter a full or partial city name

(Country)

(State/Province)
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Home Knowledge Exchange Member Communities Events Member Directory

Additional ULC o
ULC Library Data Hive

Member Hub y

Features ... ULC ibrary Data Hive Home

ULC Library Data Hive ULC Library Data Hive
e See data collected from member libraries,

as well as publicly available demographic Insights, Trends, Data, Research
information. : e st e

e Explore dashboards and interactive charts
to better understand how libraries are

The COVID-19 pandemic immensely changed how libraries operate and

making an impact, including results from il - e ety

beetter understanding of pre- and post-pandemic ibrary services and

the Library Insights Survey. - EW

L f Attraction and Attenda
Space. Programs and
shared data fo

Job Board
Home Knowledge Exchange Member Communities

* See recent job listings posted by ULC =" [UiSieniais
Members.

¢ All members have the ability to upload job
postings, including the ability to scheduling
them for publication.

Job Board

| Post a Job Opas l

’

The Salt Lake City Public Library (The City Library or SLCPL) king an energetic, innovative, cemmunity-minded, and collaberative leader far the role
of Executive Directer. The next Executive Direetor will be task I leading and amplifying SLCPL's engeing initiatives centered on diversity, equity,
inclusion, and accessibility. View Job Posting #CEQ

® IcEo

MW

By

The CEQ reports to the Board of Trustees and oversees a nationally recognized library system. This position provides overall strategic and operational
leadership with full responsibility for, but not limited to, the following areas: personnel and fiscal management; marketing, advocacy, and communications;
fundraising and development; emergent technologig

stakehaolder groups. Valuing transparency, trust, aj ULC Member Hub 2024 I User Guide
to tap into the potential of its dedicated and talent!




